RETAIL SUBSCRIBER

TERMS AND CONDITIONS FOR RETAIL SUBSCRIBER

The Retail Subscriber (“Subscriber”) is deemed to agree and be bound by the following terms and conditions of MSWG
Subscriber Services (“Services”) upon submission of the Subscriber Application Form (“SAF”):

Subscription fee is payable in advance and non-refundable;

The subscription will become effective following the receipt and acknowledgement of the SAF together with the payment of
subscription fee, and allocation of Subscriber Number. The subscription is for one (1) year. The Services will remain in effect
thereafter for successive years upon payment of the subscription fee annually;

MSWG holds the copyright for all publications or printed materials produced electronically or otherwise;

The Subscriber is not permitted to modify, publish, transmit nor participate in the transfer or sale of, reproduction of,
distribution, display or in any way exploit any of the materials specified in the Services in whole or in part without the prior
written approval of MSWG;

MSWG reserves the right to terminate forthwith the subscription in the event of breach of any of the terms and conditions
herein contained by the Subscriber;

MSWG will use its best efforts to ensure accuracy of the information;

MSWG shall not be held responsible for incidental, consequential, or any damages arising out of or in connection with the
use of the Services by the Subscriber or any of its employees, agents, customers or any other person or persons connected
in whatever way with the Subscriber;

MSWG reserves the right at any time to change, alter or modify its fees or other terms and conditions applicable to the
Subscriber subject to the mutual agreement between MSWG and the Subscriber;

Subscriber shall undertake to ensure that the information provided in the SAF is accurate as well as any changes thereto.
Failure to do so, may cause inconvenience or interruption of Services;

Subscriber shall not transfer or assign any of the subscription rights or obligations contained hereunder to any third party
without MSWG's prior written consent;

Any dispute arising out of or in connection with this subscription, will be subject to the Laws of Malaysia; and

Notices that are required to be served on either party shall be via e-mail and shall be deemed to be sufficiently served if sent
by registered, posted by ordinary mail, faxed or personally hand delivered. For the observation of this clause, the contact
details of MSWG shall be as follows:

Minority Shareholder Watchdog Group
Level 11, Bangunan KWSP

No. 3, Changkat Raja Chulan

Off Jalan Raja Chulan

50200 Kuala Lumpur

Malaysia

Tel: 603 — 2070 9090

Fax: 603 — 2070 9107

E-mail: watchdog@mswg.org.my

Website: WWW.mswg.org.my



